
COUNTY OF LOS ANGELES - DEPARTMENT OF HEALTH SERVICES 

Quality Improvement Program 

VACANCY ANNOUNCEMENT 

REGISTERED NURSE III 

DHS Quality Improvement Program is seeking a well-qualified RN III to undertake a diverse 

range of operational tasks associated with compliance with the Medicaid waiver.  The position 

assists in protecting the Department from financial losses so that the Department can continue its 

mission and fulfill its responsibilities to the community, its customers and care providers.  The 

RN III is assigned to a supervisory nurse. 

Duties: 

 Uses experienced clinical knowledge and expertise, conducts data abstraction and audits

to determine compliance and improvement.

 Uses complex problem solving skills, assesses existing processes for effectiveness and

makes recommendations for solutions as needed when areas for improvement are

identified.  This may also include collaborating with other health care providers to plan,

implement and evaluate existing programs and processes.

 Prepares reports in a clear, concise and timely manner in a format approved by

supervisory staff and may present results of these reports in various committees or multi-

disciplinary team meetings.

 Communicates constructively, providing feedback on findings to supervisor or other

appropriate staff.

 Assumes accountability and leadership for performance improvement activities as

assigned by supervisor.

Desirable Qualifications: 

 Self-motivated with the ability to work independently

 Ability to listen, write, and speak effectively.

 Ability to assess a situation, gather more information and identify key issues that need to

be addressed.

 Basic understanding of computer software, especially word processing, spreadsheets, and

email.

 Flexible, the ability to manage multiple assignments and tasks, set priorities, and adapt to

changing conditions and work assignments.

 BSN

Resumes will be accepted until the needs of the department are met. Candidates must be 

currently on the position for lateral transfers or reachable on the DHS Certification List.  

Submit a resume and a cover letter to: 

Christina Tickner, RN, MSN, CPHQ 

313 N. Figueroa Street, Room 703 

Los Angeles, California 90012 

Email:  ctickner@dhs.lacounty.gov – OR – Fax:  (213) 482-3895 


